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Terms and Conditions

Dynabrade reserves the right to aiter or amend Warehousa Distributar discounts and guidelines. Terms 1%-10 days, net 30 days,

Shipping & Hanifling Charges: Dynabrade wil pay the standard shippinghanding charges on individual ordars that have “prepay-and-add” fresght
terms that total at least §1,000.00 net for portable machines, parts and abrasives shipped 1o one warghpusa distributor locatinn within the U.8., exchuding
Alazka, Hawail and LS, possessions — see below. For Invelees totaling less than $1,000.00 net, a $38.25 shippingtandling charge will be added

to the Involee. This charge includes ground freight within the U.S, Il excludes products sold F.O.B. Factory. Shippinghandiing charges of all back-orders,
resulting from our inability to ship, will be pald by Dynabrade excluding products sold F.0.B. Factory. When a premium form of transportation is specified
all shippingandiing charges will be added 1o your invoice, based on current published UPS rales for the type of service provided, or as applicable.

Shipping & Handling for Downgraft Tables: Cal for shipping charges on all modsls,

Gonzignes Bifing /IS Colect: All shipmenls requesting cansignes biling or UPS Callect, including back-orders, will ba shipped F.O.B.
Fartory, regardiess of value.

Drop Shipenents: Wo roaize that, at times, drop shipments to your customers are advantageous. Upon request, any of these products may ba
drop-shipped to & single destinglion. All drop-shipped goods, ingluding back-orders, regardiess of value, will be shipped F.O.B. Factory 1o a
single destination. Charges will be based upon current published UPS rates for type of service provided, eubject to a minlmum $8.25 shippinghandling
charga, which will be added to your Invoics, A 35% discount will apply 10 toals, paris and accesgaries; all other products, normal discounts apply,

Shipping & Handiing Chargas for Alaxks, Hawall and 1.8, Possasslons:. Al shipments totalling $1,800 net and over, Dynabrade
will pay the standard shippinghanding charges. For orders less than $1,800 nat, Irsight charges will be shared equally by the Warehouse and Dynabrads,
subject to a minimum of $8.25. Downdraf tables freight charges will ba added to involee total based upon most econamical farm of ansporiation o cuslomey,

General Repalr wave your tools repaired by our factory experts!

FAat Rato Repalr

Flat rale repair charges includa labor and all necassary parts nesded lo restors the oal to approved tactory parformance levels. Your flat rate repair
discount of 35% will apgly. Dynabrade will only repalr standard ftems that were retumed with the bool (i.e. f acsessories such as sanding pads, ele

are missing from the loal of damaged, they will not be replaced. They will need to be purchased separalely). We may delerming, based on our
examination, that a praduct is beyond economical repalr. if $o determined, products will be retumed lo sender fres of charga. A $8.25 shipping/handling
charge will be added to the invoica, _

htemized Estimate

In rare gases where an itemized estimats is required prior to approval, a $80.00 flat rate labor chargs, plus parts, will apply. If the repair is not
, the $60.00 ned charge will stil apply. Tool will be returned unassembled unless otherwise requested, Pleass note an your purchase order
Retuired.” A $8.25 shipginghandiing charge wil be added 1o the invoice,

Warranty—Fat Rate Repalr (Order “USA Amtomotive Aftermarket Flal Rate Repair Prices™ soparately.)

Tools, assemblies and parnts that are repaired will camy & §0-day warranty, This wamanty is limited 1o the repair or replacement, as Dynabrade, ing. may
alect, of any defective parts which are replaced on the original repalr, regarding which, upon discovery of the dalecls the purchaser has given wrirten notic.
Transportation costs are nel included. Dynabrade, Ine. does not make any wamanly, expressed or implied, other than the warranly contained herein, When
retuming a lool for which you are requesting warmanty repair, piease Includa & copy of your original invaice to the end user indicating date, serial numbsr and
model number, We will then inspect tha 120l 1o determine |f the problem is covered by our standard warranty and advise If wa déatermine otharwise.

nymﬂﬂ Warehouse Return Iillm I"nliny — No Returns Without Factory Approval.
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1. Tools, parts, accessories and abiragives returned within 30 days mea roam REQUIRED)
Al items rolumed in “ke-now” condlion within 30 days - NO RESTOCKING CHARGE.

2. Tools, parts and accessories returned after 30 days and befara oio YDA (RGA FORM REQUIRED,)
tems retumed in “fike-new" condition will be accepled at no penalty with off-ssifing order. Additional charges, inchuding parts and fabor, may be
aasessed If lems are nat i “lka-new” condition. If thers is no off-setting order, a 20% restocking charge wil be assessed,

8, Tooks, parts and accessories over 1 year ol ReAFORMAEQUAD)
Currant portable tools over one year old and in “Tke-new” condition will be congidared for return by Dynabrada, If parmission is granted, the amount
of credi| aliowed will be determined by Dynabrade aﬁsrlmpanﬂnn_uf tools. No retums will be processod withaut a copy of the approved RGA.

4. Conted Abrasives (e FORM REQUIRED)
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6. Non-Standard and Obsolete Marchantdlse Non-standard and obsolete merchandise is not relumable for any reason,
8. “Like-Nsw™ Gondition Datermination
Dynabrads reserves the right of final Inspeciion on retumning tools to insure *new” condition prior o approval of &l credits.
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